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How it all started

Our Purpose

Some of Our Corporate Clients

Our History

The ReturnMe concept was born in 2003. 
ReturnMe’s founder, Suhail Niazi, moved into his 
new home and Pasha, his cute white Persian cat 
went missing and didn’t return home. Pasha’s pet 
tag had Suhail’s old contact number which was 
no longer in service since he moved and had to 
change his landline phone number. So even if 
someone found Pasha, they had no number to 
reach him at! Suhail wondered, "What if the phone 
number on the tag went to a number which would 
never change and be answered by someone 
24/7"? In hopes to resolve this problem for himself 
and many others, Suhail launched ReturnMe a few 
years later.

Luckily, after posting dozens of posters around the 
block, Pasha was found a few days later and was 
happy to be back home.

ReturnMe was founded in 2007 to address the 
costly problem of losing valuable items. Since 
then, ReturnMe has become the world’s largest 
global recovery service, protecting millions of 
items across the world.

ReturnMe designed their recovery tags to protect 
all valuables. Owners protect many different 
types of items such as keys, luggage, cell phones, 
wallets, laptops, pets and much more! 
Whatever you can lose, ReturnMe can protect!

80% of lost items that have a ReturnMe tag are 
returned to their owner. We've had tens of 
thousands of successful recoveries.ReturnMe recovery tags provide brand exposure 

24/7, 365 days a year. We help the largest 
companies in the world get their brand on their 
customers' valuable items. All while giving them a 
gift of peace of mind, protection and security.

ReturnMoi (original company name) was launched
as a part-time business run from a basement.
Series A Funding: we moved into an office space and
hired our first employee.
We grew to four employees, now selling into the
promotional market.
ReturnMoi rebrands to ReturnMe.
ReturnMe acquires StuffBak and ImHONEST.
Moved to a larger office space with double the staff.
Series B funding, launched our new metallic-domed
tags and the first version of our app.
New Zealand/Australia office opened.
ReturnMe launches new website and app.
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ReturnMe Markets

About ReturnMe

ReturnMe offers solutions for various market applications to a wide range of 
industries. Each project is carefully planned and executed in order to maximize 
the best possible results leading to over a 75% repeat order rate from our clients.

Tens of thousands of recoveries with over an 80% recovery rate 

Why customers love this service

Worldwide protection

Save replacement costs

Worldwide Shipping

Reduces stress

Lifetime service

Reward For Finder

A valuable & useful service

Confidential

Recovery Agents 24/7

ReturnMe™ is the World’s Largest Global Recovery company which helps return 
lost items to their rightful owners. Since 2007, ReturnMe has helped protect 
millions of items from around the world and has built the trust of some of the 
world’s leading brands. We help companies get their brand on their customers’ 
most valuable items 24/7, 365 days a year providing them the gift of peace of 
mind, protection & security all while strengthening brand loyalty.
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How the ReturnMe service works

Customers activate each tag ID#
by going to www.Return.Me and 

then attach the tag(s) to the items
they wish to protect.

Activate and Attach

Finders are motivated to contact
ReturnMe 24/7 online or by phone to
do the right thing - and because of

the reward we offer!

If lost...

When the lost items are found,
ReturnMe facilitates their return from 
anywhere in the world with this free 
lifetime service. The customer also 
enjoys complimentary worldwide

shipping for the first year!

Relax!

1 3

2

5 year warranty, durable
metal with epoxy dome

Reward message motivates
finder to contact ReturnMe

Toll-free number & website
to report the lost item

Unique ID code linked to
our database

Check out our short videos

ReturnMe FAQReturnMe tags and how they are packaged

How it works for your BRANDHow ReturnMe works

https://youtu.be/d7kMw4r2YuI
https://www.youtube.com/watch?v=BsniN2aPf7k&feature=emb_logo
https://www.youtube.com/watch?v=VkdkSWkj7zc&feature=emb_logo
https://www.youtube.com/watch?v=i9HjNdciYhc&feature=emb_logo
https://www.youtube.com/watch?v=UfHDVHr5PsY&feature=emb_logo


LUGGAGE TAG



Great for luggage, travel bags, school bags and backpacks

LUGGAGE TAG (LT2)

Confidential and secure! Let your brand travel the world. Your customer’s name, number and address 
are not printed on the tag like conventional luggage tags. ReturnMe has helped thousands of people 

reunite with their lost luggage allowing them to get back to enjoying their travel stress-free.     

100 (C) 250 (C) 500 (C)

$6.25 $5.25 $4.75

$35 $40 $55Shipping*

Luggage tag (LT2)

Production time = 12-15 days 
One time Setup fee $75(V)     |     Rush fee $50(V)

3 - 5

days

Mix and match ReturnMe tags and get upto 25% OFF on orders of 2 tags or more.
*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for any and all customs & duties
when shipped on ReturnMe's shipping account.

HOW IT’S PACKAGED

Price includes:
 Metal epoxy domed full color luggage tag
 Double sided 8”x3” marketing card
 Stainless steel loop
 Lifetime ReturnMe Service with free return
    shipping for the first year
 5 year warranty

Each Luggage tag comes affixed to a full color double sided marketing card (8”x3”)

Reverse side of tagLT2 size : 3.25” x 2”

Up close video

https://youtu.be/KXeYzJmNq9k


LUGGAGE TAG (LT)



Great for luggage, travel bags, school bags and backpacks

Confidential and secure! Let your brand travel the world. Your customer’s name, number and address 
are not printed on the tag like conventional luggage tags. ReturnMe has helped thousands of people 

reunite with their lost luggage allowing them to get back to enjoying their travel stress-free.     

Production time = 12-15 days 
One time Setup fee $75(V)     |     Rush fee $50(V)

3 - 5

days

Mix and match ReturnMe tags and get upto 25% OFF on orders of 2 tags or more.
*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for any and all customs & duties
when shipped on ReturnMe's shipping account.

HOW IT’S PACKAGED

Price includes:
 Metal epoxy domed full color luggage tag
 Double sided 8”x3” marketing card
 Stainless steel loop
 Lifetime ReturnMe Service with free return
    shipping for the first year
 5 year warranty

Each Luggage tag comes affixed to a full color double sided marketing card (8”x3”)

100 (C) 250 (C) 500 (C)

$5.75 $4.70 $4.25LT1

$5.50 $4.45 $4.00LT3

$35 $40 $55Shipping*

LUGGAGE TAGS

Watch up close

LT1 size: 1.9” x 2.1” LT3 size: 1.2” x 2.3”

https://youtu.be/1lNYT89DbDw


TOUCH-AID 

REDUCE EXPOSURE TO GERMS



A no touch tool like no other offering unparalleled branding. Your customers will thank you for reducing 
their exposure to germs. TOUCH-AID is the only no touch tool offering lost and found protection!  

Production time = 4-6 days 
One time Setup fee $50(V)     |     Rush fee $50(V)

Production time = 12-15 days 
One time Setup fee $75(V)     |     Rush fee $50(V)

3 - 4

days

Mix and match ReturnMe tags and get upto 25% OFF on orders of 2 tags or more.
*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible
for any and all customs & duties when shipped on ReturnMe's shipping account.

HOW IT’S PACKAGED

TA1 Price includes:
 Metal epoxy domed full color touch-aid tag
 Touchscreen-enabled silicone tips
 Double sided 4”x6” marketing card
 Lifetime ReturnMe Service with free return
    shipping for the first year
 5 year warranty

TA2 PRO Price includes:
 Full-color Polycarbonate plastic retractable no touch tool
 Touchscreen-enabled silicone tips
 Double sided 4”x6” marketing card
 Lifetime ReturnMe Service with free return
    shipping for the first year

Each TOUCH-AID tag comes
affixed to a full color double
sided marketing card (4”x6”)

100 (C) 250 (C) 500 (C)

$4.80 $4.42 $4.17TA1

$35 $45 $55Shipping*

50 (C) 100 (C) 250 (C)

$6.05 $5.65 $5.25TA2 PRO

$55 $55 $65Shipping*

TOUCH-AID : NO TOUCH TOOL

TOUCH-AID (TA1) 
size: 2.9” x 1.12”

TOUCH-AID PRO (TA2)
size: 2.85” x 1.3”

1 - 2

days

Watch up close

TOUCH-AID in action

https://youtu.be/4nzi_lJL7-4

How TOUCH-AID WORKS

https://youtu.be/CNB_rdL5j4k
https://youtu.be/4nzi_lJL7-4
https://youtu.be/Bp08xgq74P8


KEY TAG (KT)



One of our best-selling tags providing unbeatable branding on keys every single day. Provide your 
customers with a safe and secure way to have their lost keys returned, they will thank you for it.

Production time = 12-15 days 
One time Setup fee $75(V)     |     Rush fee $50(V)

2 - 3

days

HOW IT’S PACKAGED

Price includes:
 Metal epoxy domed full color key tag
 Double sided 8”x3” marketing card
 Lifetime ReturnMe Service with free return
    shipping for the first year
 5 year warranty

Each Key tag comes affixed to a full color double 
sided marketing card (8”x3”)

100 (C) 250 (C) 500 (C)

$4.35 $3.50 $3.15KT1

$25 $35 $40Shipping*

KEY TAG (KT1)

Up close video

Custom shapes &
sizes available

KT1 size: 1.9” x 0.9” Reverse side of tag

Mix and match ReturnMe tags and get upto 25% OFF on orders of 2 tags or more.
*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for any and all customs & duties
when shipped on ReturnMe's shipping account.

https://youtu.be/ftSo-v7e0sU


MOBILE TAG (MD)MOBILE TAG



100 (C) 250 (C) 500 (C)

$3.35 $2.50 $2.25

$20 $20 $30Shipping*

MD1

2 tag combo - MD1C $3.95 $3.10 $2.75

Imagine having a branded gift of protection 24/7 for your customer’s mobile device, tablet, wallet, passport or 
any valuable item they wish to protect. Customizable tag shapes and sizes available at NO additional charge.

Production time = 3-7 days 
One time Setup fee $75(V)     |     Rush fee $50(V)

next

day

Mix and match ReturnMe tags and get upto 25% OFF on orders of 2 tags or more.
*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for any and all customs & duties
when shipped on ReturnMe's shipping account.

HOW IT’S PACKAGED

Price includes:
 4 Color laminated vinyl
 Double sided 8”x3” marketing card
 Lifetime ReturnMe Service with free return
    shipping for the first year

Each Mobile tag comes affixed to a full color double sided marketing card (8”x3”)

MOBILE TAG (MD1)

ReturnMe for Reward
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Different shapes and sizes available

MD1 size : 1.5” x 0.7”
Standard shape & size 

Up close video

https://youtu.be/W7qMcASb7CI


Included in pricing:
 Beautiful gift box with silver foil/full color logo imprint
 Metal epoxy domed full color tags
 Stainless steel loop
 Double sided marketing card
 Lifetime ReturnMe Service with free return shipping
    for the first year

Automotive

•  Gift upon purchase for new or used
    car sales
•  Post-sale service & maintenance programs
•  Mail-out gift to bring customers into the
   dealership
•  New car launches, events, autoshows
   and sponsorships

Hotels & Resorts

•  VIP club member gift upon enrollment
   or check-in
•  Customer retention tool or to appease
   an upset client
•  Incentive to increase early or online
   bookings
•  Ongoing discount program (ex. save
   at on-site restaurant)

•  New student / back-to-school
   welcome gifts
•  Alumni associations and fundraising
   campaigns
•  Sports teams, clubs and associations
•  Recruiting fairs and open houses

Education

Here are some of the top industries we’ve noticed who love these gift boxes:

GIFT BOXES (GB)

The gift box offers your customers a luxurious gift showing them how much you value their 
support and loyalty! Imagine the daily branding on their keys and travel bags for years to come. 
Want to offer them even more? Add 2 Mobile Decals and protect their mobile devices too! 

GB Gift Box product video

https://youtu.be/gCv2set9El8


*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for all customs
& duties when shipped on ReturnMe's account. 

100 (C) 250 (C) 500 (C)

$20.85 $18.75 $16.702 Key Tags +
2 Luggage Tags

$70 $85 $115Shipping*

Different colors & patterns of gift boxes available
Production time = 15-18 days
One time Setup fee $175(V)   |  Rush fee $50(V) 

Ask

4 PACK COMBO

4 PACK COMBO



*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for all customs
& duties when shipped on ReturnMe's account. 

More gift box combos

$13.10 $11.80 $10.502 Luggage Tags

$11.95 $10.75 $9.551 Key Tag + 1 Luggage Tag

100 (C) 250 (C) 500 (C)

$70 $85 $115Shipping*

2 Luggage tags

1 Key tag +
1 Luggage tag

Different colors & patterns of gift boxes available
Production time = 15-18 days
One time Setup fee $175(V)   |  Rush fee $50(V) 

Ask



100 (C) 250 (C) 500 (C)

Shipping*

2 Key Tags

$50 $65 $80

$10.35 $9.30 $8.30

$8.95 $8.05 $7.151 Luggage Tag

*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for all customs
& duties when shipped on ReturnMe's account. 

Different colors & patterns of gift boxes available
Production time = 15-18 days
One time Setup fee $175(V)   |  Rush fee $50(V) 

Ask

1 luggage tag

2 Key Tags



PT1 size: 1.6” x 1.1”

What better gift for pet lovers than something that helps protect their pets? Pet tags feature your logo 
along with recovery information on the back. Build loyalty by helping protect the pets your customers love.

Production time = 12-15 days 
One time Setup fee $75(V)     |     Rush fee $50(V)

Mix and match ReturnMe tags and get upto 25% OFF on orders of 2 tags or more.
*2-3 day shipping within North America. ReturnMe is the importer of record and is responsible for any and all customs & duties
when shipped on ReturnMe's shipping account.

HOW IT’S PACKAGED

Price includes:
 Metal epoxy domed full color pet tag
 Double sided 8”x3” marketing card
 Lifetime ReturnMe Service
 5 year warranty

Each Pet tag comes affixed to a full color double sided marketing card (8”x3”)

100 (C) 250 (C) 500 (C)

$4.35 $3.50 $3.15PT1

$25 $35 $40Shipping*

PET TAG

Up close video

PT2 size: 1.25” x 1.5”

https://youtu.be/ZouEiRyPnj8


Your
BRAND

on your customer’s
LOCK SCREEN

24/7
ReturnMe is proud to announce the 
WORLD’S FIRST & ONLY digitally branded 
recovery protection service for mobile 
devices!

A new and unique service which helps 
customers get their lost mobile devices 
back, all while giving you 24/7 brand 
exposure on their lock screens!
 
Available feature: capture valuable 
survey and customer data!

Enter digital code: RM2021

Download and 
try the APP 
FREE today

500 (C) 1000 (C) 2500 (C)

$5.00 $4.00 $3.00

Digital Tag (DT1)

One time Setup fee $175(V)

Price includes:
 Digital code which puts your logo on your customer’s lock screen
 Choose from ReturnMe's standard wallpaper templates or design your own branded wallpapers 
 Only pay for users who activate their Digital Tag!
 Lifetime ReturnMe service with free return shipping for the first year.

How it works for your BRAND? How the APP works?

https://www.youtube.com/watch?v=uoTK9EZl_ls&feature=emb_logo
https://play.google.com/store/apps/details?id=com.returnme
https://apps.apple.com/ca/app/returnme-app/id1523806881
https://www.youtube.com/watch?v=NTWorOcmLfU&feature=youtu.be


INCREASE ONLINE TRAFFIC
- Post-activation customer redirect to your website or social media pages.
- Generate sales by driving clients directly to a promotion page or online store.

COLLECT SURVEY FEEDBACK
- Use individual customer survey responses to drive targeted sales initiatives.
- Analyze data to improve products, marketing campaigns and customer service.

MAXIMIZE BRAND EXPOSURE
- Personalize the registration process with your brand's logo, look and feel!
- Clients are sent a branded HTML e-mail confirming successful activation.

24/7

LEAD GENERATION
- Collect customer names, numbers, addresses and e-mails.
- View real-time customer information via secure, online database access. 

PREMIUM PACKAGE UPGRADE
Delivering more from your promotional investment

Add the Premium Package for 
only $0.30(C) more per tag.

Minimum order size 1000 tags.

EXAMPLE OF BRANDED ACTIVATION PAGE

How Premium works

https://youtu.be/pxkKwMPSCvY
https://www.return.me/kia
https://www.return.me/aa


See some Packaging options

Packaging Options
At ReturnMe, we like to think outside of the box… literally! We have many different 
packaging options available that your customer can select from. Starting from 
our basic packaging on a full-color, double-sided branded marketing card. 
Standard sizes are 8” x 3” and 4” x 6” perfect for direct mail! However, they can 
be customized to be any shape or size that your client desires. We also offer 
several different types of packaging options such as retail packaging or poly 
bags. Of course, we saved the best for last! Take it up a notch with our 
prestigious, high-end, beautifully designed gift boxes which come in a variety of 
colors and print patterns for the customers you really want to blow away!
Pricing based on design size and quanties.

Dye cut flyers or tags

Poly bag

Travel
pouch

Large flyers

Greeting card

https://youtu.be/EKkllVRzqMs


Top industries using ReturnMe

•  Gift upon purchase for new or used car sales
•  Post-sale service & maintenance programs
•  Mail-out gift to bring customers into the dealership
•  New car launches, events, autoshows & sponsorships

Associations

•  New member welcome kit / gift
•  Renewal reminder or member retention gift
•  Membership growth initiatives
•  Holiday or anniversary mail piece

Fundraising

•  Donation incentive
•  Participation & volunteer appreciation gift
•  Fundraising tool used by event participants
•  Co-sponsor with corporate logos

Technology

Financial & Insurance

•  Include in welcome kits for new clients
•  Gift following a personal consultation
•  Drive awareness to new offers and programs
•  Handout at sponsored events or as employee
    incentive

Hotels & Resorts

•  Customer retention tool or to appease an upset client
•  VIP club member gift upon enrollment or check-in
•  Incentive to increase early or online bookings
•  Ongoing discount program (ex. save at on-site
    restaurant)

Airlines & Transport 

Automotive

•  VIP club member gift upon enrollment or check-in
•  Customer retention tool or to appease an upset client
•  Incentive to increase early or online bookings
•  Handout at sponsor events or as employee incentive

•  New student / back-to-school welcome gifts
•  Alumni associations and fundraising campaigns
•  Sports teams, clubs and associations
•  Recruiting fairs and open houses

Education

•  Tradeshows and special events
•  Internal employee perk or welcome package gift
•  New product launches and sponsorships

Corporate

•  Tradeshows, internal employee perk or welcome gift
•  Protect company issued phones, laptops or hardware
•  Include as gift with new contracts or service renewals
•  Value-added piece to up sell accessories or service plans

Case studies, testimonials and Sales Sheets available at www.ReturnMePromo.com

#362853#82261 #68638 #20200050 2014, 2015, 2017

https://www.returnmepromo.com/


Ted Lancaster
Vice President & COO

Working with the ReturnMe team has proven to be 
an exceptional experience, not only do they do a 
great job creating and presenting options that 

meet your needs they also manage the program 
very efficiently going so far as to provide their own 

CSRs to assist in training or on floor experiences. The 
quality of the product and the value proposition is 

what really impressed me. When you are looking to 
manage budgets but provide consumers with high 
perceived value being able to guarantee piece of 

mind that should they lose their keys or phone they 
will get in returned is a great tool in building con-
sumer confidence. And because this product is 

branded for your company it truly gives the con-
sumer the impression it was your company that 

looked after them. We have used Return me for the 
past 3 years on various projects and have been 

extremely pleased with the both the products and 
the  e-lead collection that they offer.

What clients are saying about ReturnMe

I’m back from the
conference. The tags

were a big hit!

Matthew Mason
Agency for T-Mobile

Mark Shroeder
Strategic Manager

Shadi Sakr
Canada’s Sponsorship Manager

Daymond John
Shark Tank Investor

Frank Flaminio
Territory Manager

AAA Allied Club

We have been really pleased with your 
product and service and have no 

hesitation about wanting to continue. The 
key tag program is a solid product and 
service that is seeing good results and 

positive member feedback. Now in our 4th 
year we are very pleased with the 

ReturnMe program.

Chris Powel
Retention Specialist

Membership Program

T-Mobile LOVED the 
luggage tags and the 

execution of the project 
went well.

The shops thought it was a 
great concept and promo, 
they really liked ReturnMe!

All my important information 
is on my cell phone, I 

definitely don't want to lose 
it... This idea is genius.

We have used the ReturnMe program for several NHL sponsored 
games and events. Each time we had great feedback from fans as 

they love having their favorite team on their cell phone.

See what customers have to say

https://www.youtube.com/watch?v=ekCoJ325zT8&list=PLs1UVdawfPH4AWsUys24K4CUX2XT-pddW


Case studies, testimonials and Sales Sheets available at www.ReturnMePromo.com

LET YOUR 
BRAND
TRAVEL 

THE WORLD

#362853#82261 #68638 #20200050 2014, 2015, 2017

https://youtu.be/VkdkSWkj7zc
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